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VR Client Satisfaction Survey 

1. Are you currently employed?

 
Response 

Percent

Response 

Count

Yes 86.4% 19

No 13.6% 3

If yes, where? 

 
19

  answered question 22

  skipped question 0

2. Does your job meet your current needs?

 
Response 

Percent

Response 

Count

Yes 81.8% 18

No 18.2% 4

If no, why not? 

 
3

  answered question 22

  skipped question 0

3. What did Vocational Rehabilitation provide that was the most helpful to you?

 
Response 

Count

  21

  answered question 21

  skipped question 1
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4. How likely are you to recommend Vocational Rehabilitation to a friend or family member?

 
Response 

Percent

Response 

Count

Very Unlikely 4.5% 1

Somewhat Unlikely   0.0% 0

Neutral 18.2% 4

Somewhat Likely 4.5% 1

Very Likely 72.7% 16

  answered question 22

  skipped question 0

5. Please share any other comments or suggestions you may have.

 
Response 

Count

  2

  answered question 2

  skipped question 20

6. Who did you talk with?

 
Response 

Percent

Response 

Count

Consumer/client 95.5% 21

Family member 4.5% 1

  answered question 22

  skipped question 0
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7. Which VR Team served this client?

 
Response 

Percent

Response 

Count

State Office - Drudik   0.0% 0

Scottsbluff - Hoffmaier   0.0% 0

North Platte - Simmons   0.0% 0

Kearney - Anderson   0.0% 0

Grand Island - Wegner/Sautter   0.0% 0

Columbus/Fremont - Niemeyer   0.0% 0

Norfolk - Mitchell   0.0% 0

Norfolk - Griffin   0.0% 0

Omaha West - Petersen   0.0% 0

Omaha - Dixon   0.0% 0

Omaha - Long   0.0% 0

Lincoln - Miller 100.0% 22

Lincoln - Rathjen   0.0% 0

Lincoln - Jenkins   0.0% 0

  answered question 22

  skipped question 0
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Q1.  Are you currently employed?

1 Lincoln Industries Mar 27, 2013 8:25 AM

2 Superior Cuts Mar 26, 2013 11:31 AM

3 Hancock Fabrics Mar 25, 2013 4:26 PM

4 Education Quest Mar 25, 2013 1:50 PM

5 World of Knowledge Mar 25, 2013 1:34 PM

6 Walker Tire Mar 22, 2013 2:47 PM

7 jaquelin Cleaning Mar 22, 2013 1:01 PM

8 Lincoln Electric Mar 22, 2013 10:11 AM

9 Lincoln Schools Mar 21, 2013 3:23 PM

10 Hair Masters Mar 21, 2013 12:56 PM

11 University of Iowa Hosp Mar 20, 2013 2:56 PM

12 Casey's Mar 20, 2013 2:55 PM

13 City of Lincoln Mar 20, 2013 2:07 PM

14 Kenexa Mar 19, 2013 1:28 PM

15 Celerion Mar 15, 2013 12:51 PM

16 law Firm Mar 15, 2013 11:54 AM

17 Auburn Senior Center Feb 19, 2013 2:56 PM

18 Back to the Bible Feb 19, 2013 11:57 AM

19 Taco Bell Feb 7, 2013 5:48 PM

Q2.  Does your job meet your current needs?

1 Not working. Mar 26, 2013 12:23 PM

2 Financially Mar 26, 2013 11:31 AM

3 not working Mar 20, 2013 1:02 PM
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Q3.  What did Vocational Rehabilitation provide that was the most helpful to you?

1 Helped me figure out what type of job would be good for me Mar 27, 2013 8:25 AM

2 Helped with clothes. Mar 26, 2013 12:23 PM

3 Barber test after many calls. Mar 26, 2013 11:31 AM

4 Hearing aids Mar 25, 2013 4:26 PM

5 Help while going to school. Mar 25, 2013 1:50 PM

6 Provided information on counseling. Mar 25, 2013 1:34 PM

7 Getting the job and schooling to get job. Mar 22, 2013 2:47 PM

8 Dont remember Mar 22, 2013 1:01 PM

9 Hearing aids. Job application skills. Mar 22, 2013 10:11 AM

10 Helped with power wheelchair. Mar 21, 2013 3:23 PM

11 hearing aid. Mar 21, 2013 12:56 PM

12 Funding for Hearing aids. Very helpful. Mar 20, 2013 2:56 PM

13 Got job on his own. Mar 20, 2013 2:55 PM

14 Hearing Aids Mar 20, 2013 2:07 PM

15 Didn't help. Got position on her own. Mar 20, 2013 1:02 PM

16 Counseling. Funding. Mar 19, 2013 1:28 PM

17 Finding a job and support. Mar 15, 2013 12:51 PM

18 Helping with paying for school. Mar 15, 2013 11:54 AM

19 Emotional support Feb 19, 2013 2:56 PM

20 Emotional support Feb 19, 2013 11:57 AM

21 Nothing Feb 7, 2013 5:48 PM

Q5.  Please share any other comments or suggestions you may have.

1 Don't hire lazy people. Mar 26, 2013 11:31 AM

2 Thinks program is excellent Mar 20, 2013 2:07 PM


